For over 90 years, Amerock has built its legacy on providing a high level of service to

our partners and customers. They play a vital role in providing essential products and
services for home building and remodeling, and we are committed to their continued
success during this unprecedented time.

First and foremost, we want to assure you that Amerock is taking the appropriate steps
to safeguard our staff and their families. We are wholly committed to ensuring that our
business operations continue to run smoothly, and our decisions are being guided by
the counsel of outside health experts, including the CDC and local government agencies.

We are taking steps to ensure as little disruption as possible while continuing to do
business with our partners and customers. As an organization, we are fully prepared
to operate remotely, and our distribution and supply chain operations are staffed and
working efficiently while taking appropriate safety precautions. Additionally, our
Distribution Center has undertaken the recommended precautions to help ensure
associates’ health and well-being, and at this time, remains open for business as a
designated Essential Service.

At this time, we can be reached during regular business hours, Monday through Friday
from 8:00am to 6:00pm EST.

e Email: amerock.customersupport@amerock.com

e Phone: (800) 435-6959 or (800) 776-5788

On behalf of everyone at Amerock, we’re grateful for the business you entrust to us. We
look forward to continuing to deliver the strong relationships and attention to detail you
expect from our team.
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